
TIME Outside Grand Ballroom

12:00-5:00 Registration

1:30-3:00

3:00-3:30 Break Break Break
SALON A SALON B

3:30-5:00 Session 20-01 20-02
Trial Prep - Preparation is Key When Building a 

Child Support Case
Michelle Foster Parks, Grant Kelley

and Jennifer Soper

Start With Why: How Great Leaders Inspire 
Everyone to Take Action 

Franchesca Archacki 

5:30-6:30 pm

SALON C

Vendor Build Up: Meet, Connect, and Construct Something New

Tuesday, October 20, 2026

Presentation of Colors - Ashland VFW
National Anthem - The Jane Froman singers

Welcome:  Nikki Hartley
Roll Call and Region Identifications: Danielle Earls, Past President  

Treasure's Report:  Kerensa Morrow-Kempf, Treasurer
Election Nominees: Cassie Sustaita

Announcements/Calendar: Monica Wilson, Region IV Director
Presentation of Charity: Donna Jo Prather-Rhoads, Vice President

 
Keynote Speaker:   PENDING CONFIRMATION

2026 MCSEA  Fall Training Conference 

Grand Ballroom

Exhibitors - 50/50 - Raffle - Merchandise

Grand Ballroom



TIME CLE FSD LDR Circuit Clerk Outside Grand Ballroom

Salon A Salon B Lewis and Clark Columbia

8:30-10:00 21-02 21-03 Exhibitors

50/50

Raffle

Merchandise

10:00-10:30 Break Break Break Break Break

10:30-12:00 21-04 21-05 21-06 21-07 Exhibitors

50/50

Raffle

Merchandise

12:00-1:30 Lunch Lunch Lunch Break Break

1:30-3:00 21-08 21-09 21-10 21-11 Exhibitors

50/50

Raffle

Merchandise

3:00-3:30 Break Break Break Break Break

3:30-5:00 Exhibitors

50/50

Raffle

Merchandise

7:00 pm

 

Salon A Salon B

MCSEA will be hosting a Bingo game night in Salon A & B

Join us for an exciting after‑hours Bingo Game Night where we’ll stack up fun, construct connections, and raise the roof on good times! 
Come meet new friends and colleagues as we “build” community one bingo card at a time.

Securing the Site: Protecting 
MACSS Information from 

Foundation to Finish
Michelle Rivera

PA Round Table
Grant Kelley, Brian Neal and 

Eric Parker

webMACSS Screens
for Circuit Clerks

Bethany Ford

Salon A and B

AI
Dan Pingelton

MACSS: Useful Screens 
and Tools

Training Renovation 
Nikki Hartley

21-12

Ethics
Melinda Bentley, Cassie Bulgalski and Nancy 

Ripperger
*This session will run from 3:30-5:15*

FPLS Overview
Lynda Dillard

Policy: Hard Hat 
Required: Handling Rare 

and Complex Policy Cases

SMI Payments Demistified: Navigating the 
Child Support Payment Process

21-13

2026 MCSEA  Fall Training Conference 
Wednesday, October 21, 2026

 Customer Service: 
Creating a Positive 
Experience Part 1

Franchesca Archacki

 Customer Service: 
Creating a Positive 
Experience Part 2

Franchesca Archacki

Power tools to power 
through

Vickie Endicott

One Blueprint, Two Sites: Constructing Clarity in 
Multi‑State Jurisdiction

Lara Fors

21-01



TIME CLE FSD LDR Outside Grand Ballroom

Salon A Salon B Lewis and Clark Columbia

8:30-10:00 22-02 22-03 Exhibitors

50/50

Raffle

Merchandise

10:00-10:30 Break Break Break Break Break

10:30-12:00 22-05 22-06 Exhibitors

50/50

Raffle

Merchandise
12:00-1:30 Lunch Lunch Lunch Break Break

1:30-3:00 22-07 22-08 22-09 22-10 Exhibitors

50/50

Raffle

Merchandise
3:00-3:30 Break Break Break Break Break

3:30-5:00 22-11 22-12 22-13 22-14 Exhibitors

50/50

Raffle

Merchandise
5:30 pm

 
Beyond Mediation 
Dawn Kuhlmann

Building Success with 
webMACSS

 Bethany Ford

Own your worksite:  
Building Personal 

Accountablitily
Kristi Burns

Intergovernmental 
Communication Tools

Lynda Dillard

Building Blocks for 
Financial Understanding

Vickie Endicott

2026 MCSEA  Fall Training Conference 
Thursday, October 22, 2026

5:30 Cash Bar
630-830 Presidential Banquet and Awards Ceremony

830 pm Dance

Domestic Violence
Jeffrey Stocks

Designing the 
Enforcement Blue Print

Kallie Guthrie

Grand Ballroom

IV-D Case Law Update
Dan Pingelton

Implicit Bias
Ellen Rutledge 

Rebuilding during
Re-Entry 

Melissa Johnson

Blueprints Behind the 
Scenes: How the CS-

Systems Unit Supports 
the IV D Program

CS-Systems Unit Team

Blueprints for Connection: 
Building Stronger Teams, One 

Brick at a Time
Whitney Rogers

22-01

22-04

PA Support Staff
Round Table
Karen Haley

Bentley's Law
Cecilia Williams and 

Mike Henderson 



TIME CLE FSD LDR

Salon A Salon B Salon C

8:30-10:00

10:00-10:30 Break Break Break

10:30-12:00

12:00 PM

2026 MCSEA  Fall Training Conference 
Friday, October 23, 2026

Dismiss

Federal Update
Jeffrey Stocks

Buiding Communication Bridges 
to Strengthen Organizational Communication

Ruth Eakers

23-01

23-02




