
TIME Outside Grand Ballroom

12:00-5:00 Registration

1:30-3:00

3:00-3:30 Break Break Break
3:30-5:00 Session 20-01 20-02

Trial Prep
Pending Speaker Response

Start With Why 
Franchesca Archacki 

5:30-6:30 pm

Grand Ballroom

Hospitality Welcome Event
Salon C

Tuesday, October 20, 2026

Presentation of Colors
National Anthem

Welcome:  Nikki Hartley
Roll Call and Region Identifications: Danielle Earls, Past President  

Treasure's Report:  Kerensa Morrow-Kempf, Treasurer
Election Nominees: Cassie Sustaita

Announcements/Calendar: Monica Wilson, Region IV Director
Presentation of Charity: Donna Jo Prather-Rhoads, Vice President

 
Keynote Speaker: 

2026 MCSEA  Fall Training Conference 

Grand Ballroom

Exhibitors - 50/50 - Raffle - Merchandise

Grand Ballroom



TIME CLE FSD LDR Circuit Clerk Outside Grand Ballroom

8:30-10:00 21-02 21-03 Exhibitors

50/50

Raffle

Merchandise

10:00-10:30 Break Break Break Break

10:30-12:00 21-04 21-05 21-06 21-07 Exhibitors

50/50

Raffle

Merchandise

12:00-1:30 Lunch Lunch Lunch Break

1:30-3:00 21-08 21-09 21-10 21-11 Exhibitors

50/50

Raffle

Merchandise

3:00-3:30 Break Break Break Break

3:30-5:00 Exhibitors

50/50

Raffle

Merchandise

5:30 pm

 

Securing the Site: Protecting 
MACSS Information from 

Foundation to Finish
Michelle Rivera

PA Round Table
Grant Kelley, Brian Neal 

webMACSS Screens
Bethany Ford

Grand Ballroom

AI
Dan Pingelton

MACSS: Useful Screens 
and Tools

Training Renovation 
Nikki Hartley

21-12

Ethics
Cassie Bulgalski

This session will run from 3:30-5:15

FPLS Overview
Lynda Dillard

Policy: Hard Hat 
Required: Handling Rare 

and Complex Policy Cases

SMI Payments Demistified: Navigating the Child 
Support Payment Process

21-13

2026 MCSEA  Fall Training Conference 
Wednesday, October 21, 2026

 Customer Service: 
Creating a Positive 
Experience Part 1

Franchesca Archacki

 Customer Service: 
Creating a Positive 
Experience Part 2

Franchesca Archacki

 
Power tools to power 

through
Vickie Endicott

One Blueprint, Two Sites: Constructing Clarity in 
Multi‑State Jurisdiction

Lara Fors

21-01



TIME CLE FSD LDR Outside Grand Ballroom

8:30-10:00 22-02 22-03 Exhibitors

50/50

Raffle

Merchandise

10:00-10:30 Break Break Break Break

10:30-12:00 22-05  Exhibitors

50/50

Raffle

Merchandise
12:00-1:30 Lunch Lunch Lunch Break

1:30-3:00 22-06 22-07 22-08 22-09 Exhibitors

50/50

Raffle

Merchandise
3:00-3:30 Break Break Break Break

3:30-5:00 22-10 22-11 22-12 22-13 Exhibitors

50/50

Raffle

Merchandise
5:30 pm

 
Topic Pending 

Dawn Kuhlmann
webMACSS Screens

 Bethany Ford

Own your worksite:  
Building Personal 

Accountablitily
Kristi Burns

Intergovernmental 
Communication Tools

Lynda Dillard

Building Blocks for 
Financial Understanding

Vickie Endicott

2026 MCSEA  Fall Training Conference 
Thursday, October 22, 2026

5:30 Cash Bar
630-830 Presidential Banquet and Awards Ceremony

830 pm Dance

Domestic Violence
Jeffrey Stocks

Designing the 
Enforcement Blue Print

Kallie Guthrie

Grand Ballroom

IV-D Case Law Update
Dan Pingelton

Implicit Bias
Ellen Rutledge 

 

Topic Pending Speaker Response 
Melissa Johnson

Whitney Distler
Whitney Rogers
Team Building

22-01

22-04

PA Support Staff
Round Table
Karen Haley



TIME CLE FSD LDR

8:30-10:00

10:00-10:30 Break Break Break

10:30-12:00

12:00 PM

2026 MCSEA  Fall Training Conference 
Friday, October 23, 2026

Dismiss

Federal Update
Jeffrey Stocks

Buiding Communication Bridges 
to Strengthen Organizational Communication

Ruth Eakers




